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Who are EurEau? 

~ EurEau is the European Federation of 
national associations of water services

~ We represent drinking and waste
water operators across Europe
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What is the ISP?

~ The EurEau Innovation Sharing 
Platform (ISP) is an interactive 
discussion space to share your 
innovative ideas and solutions to the 
water challenges we are facing, with 
your colleagues from across Europe.
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Who is this open to?

~ This platform is open to people 
working in EurEau member 
companies, their members and 
academics working with these 
companies.

~ If you would like to get access to the 
platform, email us at info@eureau.org
or ask your EurEau member colleague 
to introduce us.

https://www.eureau.org/about/members
mailto:info@eureau.org
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What is innovation? 

~ Innovation often refers to something 
new, such as an invention, or the 
practice of developing and introducing 
new things. In the tech world, an 
innovation is usually a new product, but 
it can also be a new way of doing 
something or even a new way of 
thinking.

~ For this platform, when we talk 
about innovation, we cover physical 
inventions, practices, creativity and 
ideas!
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What is ‘new’?

~ We are keeping a loose definition of 
‘new’ in terms of projects and ideas, 
so you can introduce ideas etc that are 
a few years old. 
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House rules

~ Do not share any commercially 
sensitive information on the platform. 

~ As with any professional platform or 
space, be friendly and polite. We 
reserve the right to moderate chats 
and we will remove people who do not 
respect other people or these rules.

~ This is a separate entity to the EurEau 
intranet, so deep discussions separate!
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The site … 

~ Go to www.eureau-innovation.org

~ And log on with your 
FirstnameLastname

~ Problem? Email Caroline 
(caroline.greene@eureau.org)

http://www.eureau-innovation.org/
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The site … 
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Profile
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Profile

~ You can fill in information about 
yourself here
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Discussion rooms
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Profile

~ You can access the Discussion Rooms 
either via the ‘Discussion Rooms’ 
button in the top menu or via the blue 
boxes on the home screen.

~ For the moment, we are starting with 
one chat room: waste water and 
climate change. We will open up the 
other rooms in the future. You should 
let us know (see ‘suggest topic’) 

~ Todays action plan
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Discussion rooms
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Discussion rooms
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Library
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Library

~ The same categories are here as are in 
the discussion rooms

~ Please add documents here rather 
than in the chat, and then link to the 
library in the chat
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Case studies

Fill in the form and it will be received 
and checked by the secretariat and 
uploaded.
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Case studies

Case study vs library: case study is a 
step by step summary of what happened 
in your innovation, from inception to 
realistion … 
… or ‘non-realisation’. We are also 
interested in learning what didn’t work 
and the lessons learned from that.
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What’s next?

~ Committee and JWG meetings

~ Webinar 28.10 on process emissions

~ Pls propose experts to join the 
platform

~ ENGAGE! Start chatting ☺

~ We are looking for moderators!
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Moderators

A moderator is a user who manages an 
online forum discussion. Moderators are 
responsible for animating the discussion, 
keeping users on topic and in our case, 
keeping the library on topic. 

Part of your role too is keeping the 
discussion polite and respectful. 

In these forums, moderators are tasked 
with enforcing community guidelines and 
have the authority to block messages that 
are deemed inappropriate. 

https://www.webopedia.com/definitions/user/
https://www.webopedia.com/definitions/forum/
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Rue du Luxembourg 47-51,
B-1050 Brussels, Belgium
Tel: +32 (0)2 706 40 80
secretariat@eureau.org

Thank you for your attention

Caroline.greene@eureau.org

Senior Communications Manger

mailto:secretariat@eaureau.org

